
Equipping Your School 
to be First Aid Ready





Everyone needs to know and 
be willing to perform 
emotional first aid.



Come unto me, all 
ye that labour and 
are heavy laden, and 
I will give you rest.
Matthew 11:28

He healeth the 
broken in heart, and 
bindeth up their 
wounds.
Psalm 147:3



I will not leave you 
comfortless: I will 
come to you.
John 14:18

For it is God which 
worketh in you both 
to will and to do of his 
good pleasure.
Philippians 2:13



Luke 10:30-37

The Good Samaritan by Vincent van Gogh



What tools 
do you have?

Prayer
Pray aloud
Pray by 
name

Confess your faults one to 
another, and pray one for 
another, that ye may be 
healed. The effectual 
fervent prayer of a 
righteous man availeth 
much.
James 5:16



What tools 
do you 
have? 

The Word
For comfort
For direction

For the word of God is quick, 
and powerful, and sharper than 
any twoedged sword, piercing 
even to the dividing asunder of 
soul and spirit, and of the joints 
and marrow, and is a discerner 
of the thoughts and intents of 
the heart.
Hebrews 4:12





What tools 
do you 
have? 

Your Words

Let your speech be always with 
grace, seasoned with salt, that 
ye may know how ye ought to 
answer every man.
Colossians 4:6



What tools 
do you 
have? 

Your Actions

15 If a brother or sister be 
naked, and destitute of daily 
food, 16 And one of you say 
unto them, Depart in peace, be 
ye warmed and filled; 
notwithstanding ye give them 
not those things which are 
needful to the body; what doth 
it profit?
James 2:15-16



What tools 
do you 
have? 

The Church

24 And let us consider one 
another to provoke unto love 
and to good works: 25 Not 
forsaking the assembling of 
ourselves together, as the 
manner of some is; but 
exhorting one another: and so 
much the more, as ye see the 
day approaching.
Hebrews 10:24-25



What tools do 
you have? 

Your 
Relationships

A man that hath friends must 
shew himself friendly: and 
there is a friend that sticketh 
closer than a brother.
Proverbs 18:24





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding
• Acting
• Refer (find the inn)



Educate 
parents 

regarding 
the scope of 
the problem



Left 
unaddressed,
one problem 

leads to 
another







Intervene at 
every level



Heaviness in 
the heart of 
man maketh it 
stoop: but a 
good word 
maketh it glad.
Proverbs 12:25





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)



Common 
anxiety 
disorders

Separation Anxiety Disorder

Social Anxiety Disorder

Generalized Anxiety Disorder

Obsessive-compulsive Disorder

Posttraumatic Stress Disorder





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding



Break the 
Chain

Be of good 
courage, and he 
shall strengthen 
your heart, all 
ye that hope in 
the Lord.
Psalm 31:24





10 Fear thou not; for I am with thee: be not dismayed; for 
I am thy God: I will strengthen thee; yea, I will help thee; 
yea, I will uphold thee with the right hand of my 
righteousness. 

13 For I the Lord thy God will hold thy right hand, saying 
unto thee, Fear not; I will help thee.

Isaiah 41:10, 13



Personalize the Promise
10 Fear thou not Joe; for I am with thee: be not 
dismayed Joe; for I am thy God: I will strengthen thee 
Joe; yea, I will help thee Joe; yea, I will uphold Joe 
with the right hand of my righteousness.
13 For I the Lord thy God will hold thy right hand Joe, 
saying unto thee, Fear not; I will help thee Joe.

Isaiah 41:10, 13



Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding
• Acting





The Mathew 
Model of 
Relating with 
the 
Environment 
(Matthew 6)

Don’t be anxious 
(verses 25, 27)
• Isn’t there more to 

life?

1
Look (verse 26)

2
Seek (verse 33)

3





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding
• Acting
• Refer (find the inn)



Utilize 
professional 

helpers



A merry heart 
doeth good like a 
medicine: but a 
broken spirit 
drieth the bones.
Proverbs 17:22





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)



Depressive
Disorders

Major Depressive 
Disorder

Persistent Depressive 
Disorder

Bipolar Disorder





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding





An Example of Rumination
10 And he said, I have been very jealous for the Lord God of hosts: 
for the children of Israel have forsaken thy covenant, thrown down 
thine altars, and slain thy prophets with the sword; and I, even I 
only, am left; and they seek my life, to take it away.
14 And he said, I have been very jealous for the Lord God of hosts: 
because the children of Israel have forsaken thy covenant, thrown 
down thine altars, and slain thy prophets with the sword; and I, 
even I only, am left; and they seek my life, to take it away.

1 Kings 19:10, 14



But his delight 
is in the law of 
the Lord; and in 
his law doth he 
meditate day 
and night.
Psalm 1:2



Bringing into 
captivity every 
thought to the 
obedience of 
Christ;
2 Corinthians 
10:5b



Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding
• Acting



Behaving

Sleeping

Eating

Get active











Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding
• Acting
• Refer (find the inn)









Eating 
Problems



Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)



Eating 
problems

Anorexia nervosa

Bulimia nervosa

Obesity





Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding



And be not 
conformed to this 
world: but be ye 
transformed by 
the renewing of 
your mind, that ye 
may prove what is 
that good, and 
acceptable, and 
perfect, will of 
God.
Romans 12:2



But the Lord said 
unto Samuel, Look 
not on his 
countenance, or on 
the height of his 
stature; because I 
have refused him: for 
the Lord seeth not as 
man seeth; for man 
looketh on the 
outward appearance, 
but the Lordlooketh 
on the heart.
1 Samuel 16:7



You 
according to 
Psalm 139

13For thou hast possessed my reins: thou hast covered me 
in my mother's womb.
14 I will praise thee; for I am fearfully and wonderfully 
made: marvellous are thy works; and that my soul 
knoweth right well.
15My substance was not hid from thee, when I was made 
in secret, and curiously wrought in the lowest parts of the 
earth.
16Thine eyes did see my substance, yet being unperfect; 
and in thy book all my members were written, which in 
continuance were fashioned, when as yet there was none 
of them.
17How precious also are thy thoughts unto me, O God! 
how great is the sum of them!
18 If I should count them, they are more in number than 
the sand: when I awake, I am still with thee.



You 
according 
to Psalm 
139

What are you like?

What is God’s opinion 

of you?



Hast thou 
found honey? 
eat so much as 
is sufficient for 
thee, lest thou 
be filled 
therewith, and 
vomit it.
Proverbs 25:16



9 Two are better than one; because they have a good 
reward for their labour. 10 For if they fall, the one will lift 
up his fellow: but woe to him that is alone when he 
falleth; for he hath not another to help him up. 11 Again, 
if two lie together, then they have heat: but how can one 
be warm alone? 12 And if one prevail against him, two 
shall withstand him; and a threefold cord is not quickly 
broken.

Ecclesiastes 4:9-12







Techniques 
of the 
Responder

•Observing
•Depression
•Complicated Grief
•Addiction
•Family difficulties



Techniques of the Responder

• Observing
• Attending
• Listening
• Caring (Empathy)
• Responding
• Acting
• Refer (find the inn)



www.FirstAidForEmotionalHurts.com




